
Shelley Kong, Program Operations
November 6, 2025

Align. Measure. Perform. (AMP) 
PO Participation Confirmation 
Process for MY 2025



• AMP Program Updates

• Overview: MY 2025 Participation Confirmation Process

• How-To: Complete the Process for Your PO
– AMP Commercial HMO, Medicare Advantage, and Medi-Cal 

Managed Care

• AMP Portal Tutorial

• Reminders & Resources

• Q&A

Agenda

Questions? 
Submit them via the “Q&A” function!

Today’s webinar will be recorded and posted on  
https://www.iha.org/news-and-events/

Dial-in Information
Phone: 1 (669) 900-6833,
Webinar ID: 868 2457 2293#
Passcode: 627008
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MY 2024 AMP Program Updates
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MY 2024 AMP Deliverables Timeline 

March April May June July Aug Sept Oct Nov

Final AMP Contract 
Roster release to 
vendors & Health 

Plans

3/7

MY 2024 
AMP Preliminary

Release + Single Appeals 
Period: August & 

September

1. FinThrive Clinical 
Quality

2. Opoint-generated results

Single Questions and 
Appeals Hearing

(FinThrive
Onpoint)

FinThrive begins 
accepting test 
submissions 

3/17 - 4/21 5/2
Final submission 
to FinThrive 

9/23

8/15 - 9/12

MY 2024
AMP Final Results Release 
1. FinThrive Clinical Quality
2. Onpoint-generated results

Week of 
Nov. 10

Release 
of AMP Incentive 

Design Deliverables

8/14

MY 2024 AMP 
Preliminary Results 
Release Webinar 

10/9
Release of the 

Preliminary AMP 
Incentive Design 

Deliverables

Late Nov
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• MY 2024 final results will be released on the 
Onpoint Performance Reporting Portal (PRP) 
during the week of November 10.

• Use the Release Notes page to stay updated 
and track changes to AMP results releases. 

• Work with your organization's admin to ensure 
you have access to the PRP.
o Reach out to amp@iha.org with any PRP user 

management questions.

MY 2024 Final Results Available Week of November 10th

Release Notes Page
Lists the updates for each refresh on the 

PRP

https://iha-prp.onpointhealthdata.org/users/sign_in
mailto:amp@iha.org
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• Incentive Design Deliverables using preliminary MY 2024 AMP results are available now on the Onpoint 
Performance Reporting Portal (PRP).
o Take a guided tour of the Preliminary PO Worksheet to learn how your organization can use it to prepare for MY 2024 

incentive payments.

• Check out the AMP Incentive Design webpage to learn all about the new AMP incentive design for MY 2024 
beyond. New resources include:
o Updated AMP Incentive Design Technical Documentation with details on new optional add-on features that plans may 

select to incentivize provider performance on cost trend and encounter timeliness (beginning in MY 2025) and 
participation in the Symphony Provider Directory (beginning in MY 2026).

o New AMP Incentive Design Benchmarks for MY 2026-2028.

Incentive Design Deliverables Resources

MY 2024 Final Incentive Design Deliverables will be available on 
the PRP by late November.

https://iha-prp.onpointhealthdata.org/users/sign_in
https://iha-prp.onpointhealthdata.org/users/sign_in
https://app.arcade.software/share/CqnlYI6oSUPCs4KiKEC0
https://iha.org/performance-measurement/amp-program/incentive-design/
https://iha.org/wp-content/uploads/2025/10/AMP-Incentive-design-technical-documentation_October-2025.pdf
https://iha.org/wp-content/uploads/2025/10/AMP-incentive-design-benchmarks-MY-2026-28_v1.pdf
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MY 2024 is the last year AMP results will be released on the PRP

Please ensure to download all historical results needed before the end of the 
year

The production PRP will remain open to all users through 12/31/25. After this 
date, all user access will be removed.

Onpoint Performance Reporting Portal (PRP) Offboarding 



• MY 2024 brings some changes to AMP Awards, including:
o An updated awards methodology celebrating provider achievement 

against national benchmarks

o Awards for AMP Medi-Cal Managed Care providers

o A new all-digital awards format with print-friendly versions that make it 
easy for recipients to share, display, and celebrate their achievements

• Important Dates:
o December 1, 2025: Awards notifications to winners will go out

o December 11, 2025: IHA will publicly announce our high-performing 
and most improved provider organizations (POs) this year

• Award winners in AMP Medicare Advantage will be announced 
in early 2026

MY 2024 AMP Commercial HMO and 
Medi-Cal Managed Care Awards

11/6/20258 Copyright 2025 Integrated Healthcare Association, all rights reserved.



MY 2025 AMP Program Updates
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MY 2025 AMP Clinical Quality Data File Submissions
FinThrive Transition to sFTP Submissions

If you didn’t receive the form, are unsure if someone from your organization has completed the form on your 
organization’s behalf, or have additional questions about the transition, please reach out to amp@finthrive.com and 

indicate the name of the organization(s) you are a part of.

Oct 17- 27 
FinThrive requested (via email) that all health plans and SRPOs submit a completed sFTP Account Request Form

• In response to strengthened security protocols implemented across organizations, the process of receiving files via email 
from external participants has become increasingly difficult. 

• To ensure the reliability of file transfers, FinThrive is transitioning from email-based submissions to a secure sFTP-based 
system.

mailto:amp@finthrive.com


AMP Program Value and PO Fees
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POVIDER

Measure set

Measure set
For all 

contracted 
plans

With AMP

1 HMO 
measure 

set

1 QI 
strategy

Without AMP

QI
strategy

Contracted 
plan

QI
strategy

QI
strategy

Contracted 
plan

Contracted 
plan

AMP offers alignment and standardized cost and quality 
information
And the AMP team continues to create new value-adds for the program 
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MY 2025 AMP PO invoices 
will come in late Q1 
2026 from 
accounting@iha.org. 

Thank you for your support in paying last year’s 
participation fee.

mailto:accounting@iha.org


MY 2025 Participation Confirmation



The Participation Confirmation (PCON) process ensures 
that IHA has all the health plan and provider organization 
information needed for successful AMP program data 
collection and reporting.
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Getting ready for MY 2025

Participation Confirmation
MY 2025 PO and health 
plan contracts confirmed

Data Collection
PO self-reported audited 
clinical quality data 
collection

Data Reporting
• Results and 

benchmarks
• Incentive payments
• Public reporting
• Awards

January–
May 2026

August–
November 2026

November–
December 2025
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Final AMP 
Contracts 

Roster

• 02/03/26: AMP Contracts 
Roster finalized and 
distributed to AMP data 
partners and health plans

Reconciliation

• 12/18/25–01/14/26: Plans 
and POs review and 
reconcile disputed contracts

Participation 
Confirmation on 

AMP Portal

• 11/06/25: Open for health 
plans and POs on 11/06

• 12/01/25: Closes for POs

• 12/04/25: Closes for health 
plans

Pre-Participation 
Confirmation 

Survey

• 10/09/25: POs surveys 
available on the AMP Portal

• 10/22/25: POs complete 
contracting survey on the 
AMP Portal

MY 2025 Participation Confirmation Timeline
Goal: Confirm contracting relationships between health plans and POs during calendar year 2025 for MY 2025 AMP reporting

11/6/2025 Copyright 2025 Integrated Healthcare Association, all rights reserved.
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New name, same interface 

Copyright 2025 Integrated Healthcare Association, all rights reserved.

• The AMP Portal is where you will complete the MY 
2025 Participation Confirmation process

• Please ensure you can log in and access the AMP 
Portal

• If you have any issues logging in, please contact 
ampparticipation@iha.org for assistance. Please 
include screenshots of the issue and your 
organizations primary contact. 

The PCON Platform is now the AMP Portal

mailto:ampparticipation@iha.org


On the AMP Portal, participants are asked to:

Please note: IHA will only report results for HPs and POs that have confirmed contracts. If contracts are missing, HPs may 
receive incomplete data. Additionally, POs without confirmed HP contracts will not receive results for the measurement 
year and, subsequently, may be left out of incentive payments or awards. Health plans and POs should work together to 
ensure the correct contracts and subcontracts are reported appropriately.

Inform IHA of any 
structural changes to 
your PO. Examples:
• Name changes

• Splits
• Mergers/Acquisitions
• Closures

1
Update your PO profile

2
Confirm health plan 
contracts

3
Update AMP contacts
• Authorize access to any 

external outreach by AMP 
staff

4

11/6/202519 Copyright 2025 Integrated Healthcare Association, all rights reserved.



Completing PCON helps IHA ensure…
Complete Results Better Data Key Updates

PCON 
Completed 
Correctly and On 
Time

• IHA will only report for HPs and 
POs with confirmed contracts

• Your PO is eligible for incentive 
payments

• If your PO self-reports, NCQA-
licensed vendors and auditors will 
check that your 
PO reported results for 
populations covered by confirmed 
contracts only

• Member reporting is 
aligned between your PO and 
your contracted health plans

• PO contacts 
automatically receive 
monthly program updates 
via the AMP Newsletter, 
awards notifications, 
participation confirmation 
updates, and more

• Correct billing for AMP PO 
fees

PCON 
Completed 
Incorrectly 
and/or Missing 
Data

• POs without confirmed HP 
contracts and/or missing sub 
populations will not 
receive results for the 
measurement year and may be 
left out of incentive payments or 
awards

• Your PO may not be 
included or eligible for 
incentive payments or awards.

• Wrong members could be 
reported

• Members could be missing

• Unexpected product lines (i.e., 
HMO, MA, MC) included in 
FinThrive SRPO submissions

• Potential file submission errors

• Missing important updates 
from IHA

• PO invoices are sent to 
incorrect organizations and 
recipients

11/6/202520 Copyright 2025 Integrated Healthcare Association, all rights reserved.



How to Complete Participation Confirmation
AMP Commercial HMO, Medicare Advantage, and 

Medi-Cal Managed Care



3 steps, completed in AMP Portal 
(https://dashboard.iha.org/)

 Update profile and surveys
 Confirm PO-health plan 

contracts
 Update contacts 

Due Dec. 1, 2025Already Complete

Checklist: Participation Confirmation (PCON) Process

 Account set up on the PCON 
platform

 Pre-survey on PO structural changes
 Identification of PO lead

11/6/202522 Copyright 2025 Integrated Healthcare Association, all rights reserved.

https://dashboard.iha.org/


Step 0: Pre-Participation Confirmation Survey

• Name changes
• Mergers/Acquisitions

– There are two kinds of acquisitions/mergers, one where 
both organizations continue to exist after the 
merger/acquisition or one where only one organization 
remains after the merger

• Splits
– Your PO split into two or more independent, separately-

run provider organizations

• Closures
– Your PO ceased its operations

• DMHC ID and Contracting TIN

Inform IHA of any organizational changes

Questions? 
Reach out to ampparticipation@iha.org. 

11/6/202523 Copyright 2025 Integrated Healthcare Association, all rights reserved.

mailto:ampparticipation@iha.org


11/6/2025

• Basic PO Information
– Address

– Phone Number

– Website

Contact Information
Step 1a: Update PO Profile

24 Copyright 2025 Integrated Healthcare Association, all rights reserved.



11/6/2025

Step 1b: Update PO Profile

25 Copyright 2025 Integrated Healthcare Association, all rights reserved.

How to: "About Your PO" Survey

Select Submit
You must select the "Submit" option by December 1 to submit 

your organization's responses to IHA. 

https://app.arcade.software/share/collections/LUK9gbp3kl2nTj7MTwgV
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Step 1c: Update PO Profile

26 Copyright 2025 Integrated Healthcare Association, all rights reserved.

How to: "AMP Participation" Survey

Select Submit by December 1, 2025
Note that new questions were added to this year's survey. 

https://app.arcade.software/share/collections/LUK9gbp3kl2nTj7MTwgV


Health Plan Commercial HMO Medicare Advantage Medi-Cal Managed Care

Aetna x

Anthem x

Blue Shield of CA x x

Blue Shield of CA Promise Health Plan x

Cigna x

Health Net x

Inland Empire Health Plan x

Kaiser Permanente x x

LA Care x

Molina Healthcare x

SCAN Health Plan x

Sharp Health Plan x x

Sutter Health Plus x

UnitedHealthcare x x

Valley Health Plan

Wellcare by Health Net x

Western Health Advantage x

Step 2: Add/Confirm MY 2025 Health Plan Contracts

11/6/202527 Copyright 2025 Integrated Healthcare Association, all rights reserved.



Copyright 2025 Integrated Healthcare Association, all rights reserved.11/6/202528

Step 2: Update and Confirm Health Plan-PO Contracts
How to: "Contracts Roster" Tab

Deny 
Contract 

Confirm 
Contract 

Edit 
Contract 

Contract Update 
Key

Tip
Hover your mouse over the table to see 

the confirm, deny, and edit buttons. 

https://app.arcade.software/share/jLDvUW3e1ZpSS8IfXNIe
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Add contacts to grant access 
the AMP Portal and receive  

important updates

Delete contacts who should no 
longer have access to your AMP 

results

Designate a primary contact

Step 3: Update PO Contacts
Updated contacts ensure the right people get timely updates directly from the source.
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Step 3: Update PO Contacts
How to: “Contacts" Tab 

 Ensure there is a designated primary contact. If primary contact is missing, they will need to request access.

 To add, edit, and/or remove contacts for your organization please complete the form linked in the yellow banner. 
Note, only primary contacts have access to contracts management on the AMP Portal. 

https://app.arcade.software/share/uRJitCx9yScvAF81mjhr
https://app.smartsheet.com/b/form/c407038332784b12adc9ab9d0bda7ccb


Commenting and Email Notifications on the 
AMP Portal
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Email 
Notification

Duration Recipients Purpose

Real-Time 
Comments

11/6/25 - 
1/14/26

Any users selected by the sender • Receive real-time notifications if someone 
sends a comment that requires a response

Weekly 
Comment Activity 
Summary

11/10/25 - 
1/14/26

Primary Contact*

If no primary contact is listed, no one at 
the organization will receive the 
notification.

• Displays the number of comments for each 
HP-PO contract.

• Will be sent every Monday if there is comment 
activity in the previous 7 days.

Weekly Contract 
Status Summary

11/10/25 - 
12/4/25

Primary Contact*

If no primary contact is listed, no one at 
the organization will receive the 
notification.

• Helps track action items (contracts awaiting 
confirmation, contracting discrepancies, etc.).

• If all contracts are confirmed without 
contracting discrepancies, no weekly emails 
will go out

Save the ampparticipation@iha.org email address to ensure you receive timely notifications.
PCON Email Notifications

mailto:ampparticipation@iha.org


11/6/2025

Email Notifications: General Tips
• Check Spam and Junk folders if you do not see email comment notifications.
• If you respond directly to the email, the email will be sent to ampparticipation@iha.org. Other PO and HP 

contacts will not receive the response unless you respond from the AMP Portal.

o For any emails addressed to ampparticipation@iha.org, please allow at least two business days for a 

response.

• Primary contacts will receive weekly notifications every Monday if action is needed.

• Primary contacts of multiple organizations will receive notifications for each organization they oversee.

• Organizations will not receive any emails if there are no users added on the AMP Portal.

Copyright 2025 Integrated Healthcare Association, all rights reserved.33

mailto:ampparticipation@iha.org
mailto:ampparticipation@iha.org
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• If the "Opt out of weekly comment summary 
notifications" option is selected, primary contacts 
will not receive weekly comment activity and 
contract status summary email notifications.

• Contacts will still receive real time comment 
emails.

• If primary contacts of multiple organizations would 
like to opt out of weekly notifications, the opt out 
option needs to be selected for each organization 
they oversee.

Opting Out of Weekly PCON Emails

Ensure the "Opt out of weekly comment 
summary notifications" option is NOT selected 

to keep receiving important PCON updates.
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Comment Feature on the AMP Portal
When to use the comment feature

Note:
• IHA will still accept and send communication via email. The comment feature is a supplemental resource.
• Comments are visible to IHA, health plans and POs.
• Comment feature does not accommodate attachments or tables at this time. This type of information must be sent via email.

Ask questions directly to 
IHA and/or HPs for specific 
PO<>HP contracts listed on 

the platform

?
Make a comment for 

specific PO<>HP contracts 
that everyone can see

Resolve or clarify contract 
discrepancies during 

reconciliation 
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Comment Feature on the AMP Portal: General Tips
• When submitting a comment, you can select to notify HP, IHA, and/or other PO contacts depending on the 

nature of your comment and who you want to be notified.
• If you do not select anyone to notify of your comment it will be submitted as note that is visible to everyone.

• Selecting to notify IHA of a comment will be sent to IHA staff at ampparticipation@iha.org. IHA will monitor for 

comments regularly but please allow at least two business days for a response.

Click here to view a step-by-step interactive 
tutorial video on using the comment feature.

Copyright 2025 Integrated Healthcare Association, all rights reserved.36

mailto:ampparticipation@iha.org
https://app.arcade.software/share/ptrEigd7BHIsKaMght0R
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Comment Examples 

1. Leave a note that everyone can see by submitting a 
comment without selecting anyone to notify 

Example: track contract renewal date, termination dates

1. Ask IHA a question regarding a specific PO contract 
by selecting “Notify IHA ” only.

2. Ask IHA a question regarding a specific PO-HP 
contract by selecting “Notify IHA ” only.

Example: clarification questions

Copyright 2025 Integrated Healthcare Association, all rights reserved.37
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Comment Examples 

 3.  Ask HP questions regarding a specific 
PO-HP contract by selecting “Notify HP 
Contact" and selecting other recipients to 
notify.

Example: clarification questions, confirm 
inclusion/exclusion of members for a 
specific contract/subcontract

38 Copyright 2025 Integrated Healthcare Association, all rights reserved.
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Comment Examples 

 

4. You receive a comment notification from IHA requesting that both the health plan and PO confirm that a contract exists for 
HMO in MY 2025 because a discrepancy was identified during the reconciliation period. The contract status submitted was 
Health Plan confirmed; Provider Organization denied. 

• Enter a comment to respond to IHA and the HP by selecting to notify the “Health Plan” primary contact and “Notify IHA ”. 

• The comment feature allows all relevant participants (HP, PO, IHA) to easily communicate with each other to resolve PCON 
and reconciliation items

• Select to notify IHA only if you need assistance in determining if a HP should be included in comment communication

 
IHA comment 

PO comment response 

39 Copyright 2025 Integrated Healthcare Association, all rights reserved.
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• Resources available on the AMP Portal 
include:
o IHA Dashboard: Sign Up

o IHA Dashboard: Contacts Management

o IHA Dashboard: Participation Confirmation 
Surveys

o IHA Dashboard: Contracts Roster
 Comment Feature
 Filter Options

Step-by-step tutorials, FAQs, and other resources are available on the AMP Portal
PCON Resources

https://dashboard.iha.org/
https://iha-dashboard.s3.us-west-2.amazonaws.com/PCON/PCON_Quick_Start_Guide.pdf
https://app.arcade.software/share/uRJitCx9yScvAF81mjhr
https://app.arcade.software/share/collections/LUK9gbp3kl2nTj7MTwgV
https://app.arcade.software/share/collections/LUK9gbp3kl2nTj7MTwgV
https://app.arcade.software/share/jLDvUW3e1ZpSS8IfXNIe
https://app.arcade.software/share/ptrEigd7BHIsKaMght0R
https://app.arcade.software/share/emb7AdyDu0p2glzT9Fiu


Program Reminders & Resources



• Confirm participation by 
December 1, 2025

• Review the MY 2025 
Measure Set

• Review the MY 2025 
Final AMP Technical 
Specifications

Now
• Review final MY 2024 

AMP results via Onpoint 
Performance Reporting 
Portal (PRP)

• Review final MY 2024 PO 
worksheets via PRP (Late 
November)

• Final MY 2025 Program 
Guide (December 15, 
2025)

• Download historical files 
on the PRP by December 
31, 2025

• AMP Program Updates 
webinar (Late 
January/Early February 
2026)

Coming soon
• Submit encounter data, 

ensure data is complete 
and successfully 
transmitted to health 
plans

Ongoing

Program reminders

11/6/202542 Copyright 2025 Integrated Healthcare Association, all rights reserved.

https://iha.org/performance-measurement/amp-program/measure-set/
https://iha.org/performance-measurement/amp-program/measure-set/
https://iha.org/wp-content/uploads/2025/06/MY-2025-Align.-Measure.-Perform.-AMP-Technical-Specifications_2025-06-01-1.pdf
https://iha.org/wp-content/uploads/2025/06/MY-2025-Align.-Measure.-Perform.-AMP-Technical-Specifications_2025-06-01-1.pdf
https://iha.org/wp-content/uploads/2025/06/MY-2025-Align.-Measure.-Perform.-AMP-Technical-Specifications_2025-06-01-1.pdf
https://iha-prp.onpointhealthdata.org/users/sign_in
https://iha-prp.onpointhealthdata.org/users/sign_in
https://iha-prp.onpointhealthdata.org/users/sign_in
https://iha-prp.onpointhealthdata.org/users/sign_in
https://iha-prp.onpointhealthdata.org/users/sign_in


• Preliminary MY 2025 AMP Program Guide*

• AMP MY 2025 Technical Specifications

• AMP Technical FAQs (updated Sept 2025)

• AMP MY 2025 Measure Set

• MY 2025 NCQA Certified Vendors

• NCQA-Certified HEDIS Compliance Auditors

*Final version will be available December 15, 2025. Look for updated information and links in the December AMP 
Newsletter

Resources

11/6/202543 Copyright 2025 Integrated Healthcare Association, all rights reserved.

https://iha.org/wp-content/uploads/2025/06/MY-2025-Align.-Measure.-Perform.-AMP-Preliminary-Program-Guide_2025-06-01.pdf
https://iha.org/wp-content/uploads/2025/06/MY-2025-Align.-Measure.-Perform.-AMP-Technical-Specifications_2025-06-01-1.pdf
https://iha.org/wp-content/uploads/2025/09/AMP_FAQs_September-2025.pdf
https://iha.org/performance-measurement/amp-program/measure-set/
https://wpcdn.ncqa.org/www-prod/MY2025_MeasureCertification_VendorList.pdf
https://www.ncqa.org/programs/data-and-information-technology/hit-and-data-certification/hedis-compliance-audit-certification/licensed-organizations/


Questions?

Email us at
ampparticipation@iha.org
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